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1. OBIIME CBEJIEHMUSA

1.1. Hacrosimme IlpaBmma Cepsuca «Komenek Antein» (mamee — IlpaBuia) ycTaHaBIMBarOTCS
[Tposaiinepom CepBuca OOO «ANTBIH» U 00CTYKMBAOLIEH KpeauTHOU opranuzanmei Ceppuca
PHKO «Ouamubipay (OOO) wu peryaupyrT JOedaTelbHOCTh Y4dacTHHKOB CepBuca,
OCYILECTBIISIEMYIO B COOTBETCTBUHU C 3aKOHOAATeIbCTBOM PecnyOnmuku AOXa3usi U HaCTOSUIUMU
[TpaBunamu, BKIHOYas:

1) Tepmunsl u onpexaesnenus, npusteie B Ceprce «Komenek Anteiny» (nanee — Cepsuce);
2) Onmnucanue yciyr CepBuca;

3) Topsmok moaxarouenus: CepBuca;

4) Tlopsimok okazanus yciyr CepBuca;

5) ®yukuuu [Iposaiinepa Cepsuca,

6) Oyukuuu  OOCHy)KUBArOIIeH  KpeauTHOW  opranmsamuu  (mamee —  OKO),
OCYIIECTBIISIOIIEH MepeBObI ICHEKHBIX CPEACTB B paMkax CepBuca,

7) Tlopsmox Pabotsl ITpoBaiinepa kak bankosckoro Ilnaresknoro Arenra;
8) Tlopsnok npeabsBiIeHUS TPETEH3UI U KX PACCMOTPEHHUS;

9) Ilopsmok obmena unpopmanueii mpu padore Ceppuca;

10) Ob6ecnicueHre 6AaHKOBCKOM TalHbI;

1.2. Hacrosimue [IpaBuna sBasitoTCS HEOTheMIIeMOU YacThio CornanieHus, 3aKIl0YeHHBIX MEXTY
[Tonb3oBarensimu u YuactHukamu CepBuca.

1.3. U3menenus B [IpaBuna BHOCATCS YuacTHuKamu CepBHca B OAHOCTOPOHHEM IOPSIKE IIyTEM
pa3zmenienuss HoBoi penakuuu Ha caiite OKO u OOO «Komenek AnTbiH» HE MeHee 4eM 3a 5
JTHEW 10 BCTYIUICHUS B ICHCTBUE.

1.4. B xauecTBe €AMHOMN IIKAJIbI BPEMEHU IPU MIEPEBO/IE MPU3HAETCS MOCKOBCKOE BPEMSI.

1.5. PaGounmu JAHAMHU B LCIIAX OCYIICCTBIICHUS IIEPCBOJAA IJICKTPOHHBIX ACHECT SABJIAOTCA BCC THU
HEACIN.

1.6. Onepaumonnsiii 1eHs — ¢ 00:00:00 1o 23:59:59.

1.7. 3a coBepuienue omnepauuii ¢ [lomp3oBarenss B3UMAeTCsl KOMHCCHST B COOTBETCTBUH C
Tapudamu, nedcTBYOIIMMHU Ha JaTy COBEpPLICHHUS oOmepanud, HH(POpMalus O KOTOpOH
pasmeraercs Ha caiite OO0 «Komenek AnTeiay» 1o agpecy Www.altyn.one.

2. TEPMHWHBI 1 ONPEJAEJEHUA

2.1. CepBuc «Komesexk Aarpin» - mairee CepBUC, 5TO Ha0Op YCIYT, TPEIOCTABIISIEMBIX
[Tonmp3oBarenssm YuactHukamu CepBuca, B 1emsix cosznanust s [loms3oBareneld yaoOHBIX,
0e30MacHbBIX U OBICTPHIX (B pEXKHME OH-JIAiH) CIIOCOOOB OIIAThl TOBAPOB M ycayr [1ocTaBIIMKOB,
MIEPEBOJIOB JCHEKHBIX CPEICTB 0€3 OTKPHITHS OAaHKOBCKOTO CYETa U JAPYTUX YCIYT, OMMCAHHBIX B
Hactosimux [IpaBunax.

2.2. Tloab3oBartenb — (QU3NYECKOE IUIO, FOPUINYECKOE IUI0 WIA WHAWBHIYaTbHBIHI
IpeANpUHUMATENb, TOoab3yromeecs Yciayramu CepBuca, B COOTBETCTBUM C HAaCTOSLIIUMU
IIpaBunamu u CoramenneM o nojb30BaHuu CepBHCOM.

2.3. HpoBaiinep — VYuactouk CepBuca, OOO «Komenex ANTBIH», SBISIOIIHACS
npoBaiinepom CepBuca «Komenek «AnteiH», obecneunBaromuii [lomb3oBarento AOCTym K

2



ycoyram  CepBuca mnocpeactBoMm Jlmunoro kabOunera [lonmb3oBaTens B ceTH HMHTEPHET,
UHPOPMALIMOHHOE W TEXHOJIOTUYECKOE  B3aMMOJCHCTBHE  Mexay  llmaTenpiimkamu,
[Monyyarenssmu u OKO B cooTBeTcTBMM ¢ 3akoHOAATeNbCTBOM PecrmyOmuku AbOxasus,
HOpMaTUBHBIMH akTamMu banka AOxa3uu M 3aKJIIOYEHHBIMH JI0TOBOPaMHU.

2.4. O6cay:xuBaromas kpeautHas opranusanus (OKO) — Vyactauk CepBuca, KpeauTHas
opranuzanus (bank wim PHKO), B cooTBeTcTBUM ¢ 3aKOHOAAaTEbCTBOM PecmyOnuku AOxaszust
UMEIOIIas MPaBO OCYIICCTBISATh MEPEBOJ JICHEKHBIX CPEACTB IO MOPYYCHUIO (HU3HUSCKUX JIUI]
0e3 OTKpPHITUS UM OAaHKOBCKHUX CUYETOB, OCYIIECTBJIATH TIEPEBOJ JJICKTPOHHBIX JCHET C
UCIIOJIb30BAHUEM DJIEKTPOHHBIX CPEACTB ILIaTeXa, a TAKXKE BIPaBe HAa OCHOBAHMM JIOTOBOpA
NpUBJIEKaTh OAaHKOBCKOTO TIUIATEKHOIO areHra B paMkax mpenoctasieHus Ilonb3oBarernsim
Cepsuca «Komenexk Anteia». B Hactosmee Bpems OOcaykuBaronieil KpeIuTHON OpraHu3alyen
Cepsuca sBisercss PHKO «Ouamusipay (O0O0).

2.5. IpaBuja CepBuca — JOKYMEHT, ONPEICISIFOIIMNA OPSA0K GyHKIIMoHUpoBaHus CepBuca
«Kommenek ANTBIH» TPHU COBEPIUICHUU IJIATEKEH M TEPEBOJIOB YAAJIEHHO MO KaHajaM CBS3U
MOCPEACTBOM IMEPCOHATBHBIX KOMITBIOTEPOB, CMapT(OHOB, JIEKTPOHHBIX TEPMHUHAIIOB, BKIIOUYAs
WHTEpPHET, ¥ WHBIMH CHOCOO0AMM, HE MPOTHUBOPEYAIIMMU 3aKOHOJATEeNbCTBY PecmyOnuku
AbGxa3us. [IpaBuna CepBuca JOCTYIHBI B CETH HHTEPHET MO ajapecaMm YdacTHUKOB CepBuca
https://altyn.one/ u https://ochamchyra.com/.

2.6. Cornamenue o moab3oBanuu CepBucom (Corjamenue) — coriameHue/odpepra Ha
ucnionb3oBanue CepBuca, 3akmouaemoe Ilonms3oBarenem, IlpoBaiinepom u  OKO, ngns
npenoctasnenus [lonp3zoBarenem yciyr CepBuca, B TOM YUCIIE C HCIIOJIB30BAHHEM JJIEKTPOHHBIX
cpenctB miuatexxka. CornamieHue JOCTYIHO B CETM MHTEPHET Mo aapecam YdacTHUKOB CepBuca
https://altyn.one/ u https://ochamchyra.com/

2.7.  JnexktponHble cpeacTBa miaarexka (ICII) — osnexTpoHHBIE WH(GOPMAIMOHHBIE
UHCTPYMEHTBI, B TOM 4HCJe OaHKOBCKHE KapThl, HHbIE 3JIEKTPOHHO-UH(OPMALOHHbIE
UHCTPYMEHTHl (WiIM) mpouenypsl, Bkiatoyas Jluunbiii kabuner Ilomp3zoBatens CepBuca, u
MHCTPYMEHTBl OOMEHa pacyeTHO-IUIaTeKHOM HHpopManuell, no3posstomue [lonb3oBarensm
CepBuca coOCTaBIATb, YJIOCTOBEPSATh M I€pefaBaTh IUIATEKHBIE PACIOPSDKEHUS B LEAX
OCYILIECTBIICHHS MEPEBOJIa JIEHEKHBIX CPEJICTB B COOTBETCTBUU C TpeOoBaHMAMHU [ pakgaHcKoro
kojiekca PeciyOnuku AGxasust u 3akoHoaTenbCcTBa PA

2.8.  DICII Komenek AJTBIH — 3JEKTPOHHOE CPEJICTBO IJIaTeXa, PEaJM30BAHHOW B BHJIE
IpOrpaMMHOM cuctembl camooOciyxuBanusi — JlnuHoro Kabunera Ilonmp3oBarens Ha caiite
https://altyn.one/ u npumensiemoe [lonp3oBarensimu Hactosmero CepBuca B paMKax HaCTOSIIMX
IIpaBum.

2.9. Dnexkrponnnie aenbrum (/) — 1eHexHBIE CpEACTBA, KOTOPBIC IPEIBAPUTEIHHO
npenocraBienbl [lomp3oBarenem Cepsuca I[lpoBaiinepy, yuuThBaromemMy WHGOPMAIUIO O
pasMepe TPEAOCTaBICHHBIX JICHEXKHBIX CPEICTB 0€3 OTKPBITHA OaHKOBCKOTO CdYeTa, s
WCITOJTHEHUS JIEHEeKHBIX 00s3aTeNbCcTB [lomp30BaTens, MpeaoCTaBUBIIETO JACHEKHBIC CPEICTBA,
nepea TPETbUMHU JIMIIAaMU M B OTHOIIEHUH KOTOPBIX [lonb3oBarens, MpeoCTaBUBIINN JE€HEKHBIE
CpeacTBa, MMEET MpPaBO INepelaBaThb pPACHOPSIKEHHS] HCKIIOYUTENIBHO C HCIOJIb30BAaHUEM
AIIEKTPOHHBIX cpeacTB miarexka Jlnunoro Kabunera [lons3zoBatens Cepsuca.

2.10. Axxkaynrt [Moab3oBatensi (AKKayHT) — 3amuch, OTKpbiBaecMas I[IpoBaiiiepoM B CBOCH
VYueTHO cucTeMe MJId ydeTra CpelncTB, IpenocraBiieHHbIX [lonb3oBareneM st CoBEpIIEHUS
Onepatuii, u He ABsAOmMicsa cueToM [lonp30Barens.
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2.11. Jluunblii kaOuHer — opranu3zoBaHHas [IpoBaiinepom mporpaMmHas —cucrema
caMoO00CITy’)KUBaHUS, OCTYNl K KOTOPOW MPEIOCTABIISICTCS aBTOPM30BaHHBIM [lob3oBaTensMm c
UCIIOJIb30BaHUEM ceTu MHTepHeT, B 1eNIsIX caMOCTOATENbHOIO yIIpaBieHus ycayramu Cepsuca u
noiay4yeHus uHpopmanuu o Hux. Ilonp3oBarens oTBevaer 3a IeHCTBUSA, COBEPILIEHHbIE B JINYHOM
KaOuHeTe.

2.12. Ycayrm Cepsuca — CepBuc obecrieunBaeT npenoctasieHue Ilomp3oBarensiM ycmuyr,
BBINIOJIHEHHE KOTOpBIX ocymiecTBisercss uepe3 Jlnunbiii Kabuner Iloms3oBatenst CepBuca u
BKJTIOYAIOT Pa3JIMYHbIC OIepaliy, B TOM YHCJIE MPOBEICHHUE MEPEBOIOB JICHEKHBIX CPEACTB 0e3
OTKpBITHS OaHkoBckoro cdyera. [lomubiii mepedenb ycmyr CepBuca TpHBEICH B paszziene 3
Hactoamux [Ipasui.

2.13. HWnentuduxauusi/BepupuKanus — COBOKYIHOCTh MEPONPHUATHH IO YCTAaHOBICHHIO
ceegeauii o Ilonb3oBarene CepBuca, 1o NOATBEPKACHHUIO JOCTOBEPHOCTH JTUX CBEACHUH B
COOTBETCTBHUH C TPEOOBAaHUSIMH 3aKOHOIaTeNbCTBA PecyOimku Abxaszusi.

2.14. TlepeBon - omepanus mo Oe3HATMYHOMY pacyeTy B (opMe NmepeBoja JEHEKHbBIX CPE/ICTB
0e3 OTKpBHITHS OaHKOBCKOTO cCUeTa, OCYHICCTBIIsIeMas B ToJb3y llomyuartens Ha OCHOBaHUU
Pacnopsixkenus [narensiuka.

2.15. Inareabmmk — [Tonb3oBarens, Mo pacnopsHKEHUIO0 KOTOPOro ocyuiecTisiercs [lepeBon

2.16. Pacnopsikenue — pacrniopspkenue Iloms3oBarens, conepikainiee nopydenue llposaiiaepy
nepeunciute D[] ¢ Axkaynra Ilomb3oBatens mist mepeBoaa, B pamkax Cepsuca «Komenek
Anteiny, [loxyyarensm u (mim) Juist HEPEeBOAA IEHEKHBIX CPEJCTB HA COOCTBEHHYIO OaHKOBCKYIO
KapTy, SMUTHPOBAHHYIO CTOPOHHUM OaHKOM.

2.17. TlosyyaTeab — JHIIO, B apec KOTOPOTO OCYIIECTBIISIETCS MEPEBOJ, 2 IMEHHO:

- ¢pusmgeckoe nuio, [lonb3oBatens Hacrosmero Cepsuca, koropomy OKO Ha ocHOBaHUU
PacnopsbkeHust ~ ocymiecTBIsieT  MEpPeBOJ, HE  CBS3aHHBIH C  OCYIIECTBICHHEM
HpeI[HpHHHMaTeHBCKOﬁ ACATCIIBHOCTH UJIU JacTHOU IMPAKTHUKH,

- OpUANYCCKOC JINIO, 3a UCKIIFOUCHUCM erHHTHOﬁ OopraHu3alnuu, Ui (I)I/BI/I‘IGCKOG JIMI1Io,
3apCTrUCTPUPOBAHHOC B KAYCCTBC MHAUBUAYAJIbHOI'O MPCANIPUHUMATECIIA, MMOJYyYaroIeS OIJiaTy OT
[InaTtensmpka 3a pCaIM3yEMBIC TOBApPHBI, BbIIIOJIHACMBIC pa6OTH, OKa3bIBACMbBIC YCIIYTH,
pacinpoCTpaHCHUC pE3yJIbTATOB HHTeHHeKTyaﬂBHOﬁ ACATCIIBHOCTH.

2.18. Coobmenne — cBeleHUs, TnpenocraBisieMbie [lonb30BaTeNio, MOATBEPKIAIONTHE
coepmienne Omnepauuu ¢ ucnosnb3oBanueM OCII, mnpenocraBinenHoro Ilonb3oBarento.
CooOuienne B popmare SMS, e-mail wiu nnom gopmare, Hanpasisercs [lonb3oBarenio B ciayyae
MPOBEICHUS OTIEpaALlUU WU HEBO3ZMOXHOCTH €€ MPOBEACHUSI.

2.19. PexBu3sutsl ICII — Homep OCII, norun u mapons goctyna K JInuHoMmy kaOuHeTy, a
Takke HHasg HH(opMaius, HeoOXoaumas A ocyluecTBieHuss Onepanuii ¥ 3alMThl OT
HecaHkimonupoBaHHoro goctyna k OCII Tlons3oBatens. PexBusutsr DCII sBistoTcs aHamorom
cooctBeHHOpyuHOU mnognucu [lnarenbuika u  ucnonb3yrores Ilomp3zoBareneM B - Hemsax
COCTAaBJIEHMS, YJIOCTOBEPEHMS U Mepetadr B PacropspkeHuit

2.20. Onepauusi — 310 JeiicTBus, M3MeHstoue octatrok D/ B Axkaynre Ilomb3oBarens:
3a4MCIICHUE, [IEPEBOJ, OCYILECTBIIsIeMble HA OCHOBaHUU Pacnopsbkenus Ilmarensmuka, a Takke
CIHMCaHUE KOMUCCHIA, TPeyCMOTpeHHBIX Tapudamu.
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2.21. Onepauusi BoO3BpaTa - aHHYJUpOBaHHE (YaCTUYHOE aHHYJHPOBAHHE) paHee
coBepuieHHoro IlepeBona, B ToM 4mcie B CBSI3U C BO3BpaToM llnmarensIinkoM ToBapa/oTKaza OT
yCIIyTH, paHee OIuIayeHHbIX [lnaTenpmumkom.

2.22. PexkBHM3UTBHI oONepamuM — YyHUKaJIbHas WHpopManus o0 olepanud, COBEpPIICHHON
[Tonp3oBareneM, ¢ ucnonp3zoBanueM OCII, conepxkamas: HOMEp ONEpalu, IaTy OIEpallvy,
HAaMMCHOBAHMUE ONEpPalliK, BAIIOTY OICpAlMHd, CYMMY OIEpaluH, WICHTH(PUKAIIMOHHBIC
HAUMEHOBaHHS Y YaCTHHUKOB MEpeBojia, HanMeHoBaHue OmepaTopa.

2.23. Toproso-cepBucHoe npeanpusatue (TCII) — ropuanyeckoe JUIO WIK UHAUBHULY ATbHBIN
npeanpuHIMaTeNb, 0e3 00pa3oBaHUs IOPUAMYECKOTO JIUIA, MPEIOCTABISIOMNE MOTPEOUTENsIM
YCIYTH ¥ TOBapbl, OIUIaTa KOTOPHIX MOKET OBITh OCYIIECTBIICHA B paMKax HacTosmero Cepauca.

2.24. OctaTtok aekTpoHHBIX aAeHer (/) — pa3mep obs3atenbetB nepen [lomp3oBarenem B
CyMME OCTaTKa JEHEKHBIX CpEICTB, IpeaocTaBiieHHbIX l[lonb3oBatenem, mocie MNpoBeACHUS
Onepanuii.

2.25. Tapu¢gbl — COBOKYINHOCTh KOMHCCUH UM UX 3HAYCHMH, NOJUIeXKAlUX YyIUlaTe
[Tonb30Barenem 3a yciyru, okazaHHble CepBHCOM, a TaKKe MOPSAOK M YCIOBUS B3UMaHUS
ykazaHHbIX Komuccuil. Tapudsr nyOnukyrorcs Ha caiite OOO «Komenek AnTbIH»
https://altyn.one/ B cetu UurepHer.

2.26. JIuMHTBI — COBOKYITHOCTh YCTaHOBJIIEHHBIX CepBHCOM 3HAUEHHH MaKCUMAaIbHBIX
ocratkoB D]l Ha AxkayHte Ilonp3oBarens, MaKCUMaIbHBIX U MHHUMAJIBHBIX 3HAYCHUHA CYMMBI
OJIHOM OIlepaliu, CyMMBI omeparuii 3a aeHb no ognomy OCII, cymMMbl omeparuii 3a MecsIl 1o
omaomy OCII. Jlumuter myosaukyrores Ha caiite OO0 «Komrenek Anteia» https://altyn.one/ B
cetu MHTepHer.

2.27. bankoBckuii miatexnsblii areHt (BITA) — ropuamueckoe IUIO0, HE SBISIONICECS
KpEAUTHOHN opraHusainuei, koropoe npusiekaercs OKO B 1ensix ocylecTBIeHNs A€ATEIbHOCTH,
paspemienHoil 3akoHoM PA, B pamkax Hactosmux [Ipasun [Iposaiinep sBisierca BITA OKO.

2.28. Cucrema — nporpaMMHO-allapaTHBIM KOMIUIEKC, mpuHauexanwmii Ilposaiinepy,
npenocrasisomuil  [InaTenpuiky BO3MOXKHOCTH COCTaBIISITh, YAOCTOBEPATh U IepenaBaTh
Pacnopstxenus ¢ nomonipto OCII B memsix ocymectsienus Onepanuii B paMKax NPUMEHSIEMBIX
(bopM OE3HAINYHBIX PACUETOB.

2.29. Cayx0a moaaep:KKM — Ioapas/ieicHne, 00eCIeUnBaroIIee OIePaTHBHOE B3aMMO/ICHCTBHE
Cepsuca c [lonp30BarenssMu 1 3aHUMAKOIIEECS pacCMOTpeHNeM npeTeHs3ui [lonp3zoBarenei.

2.30. VYuernas cucrema - nHpopmaimonHas cucrema [IpoBaiinepa, obecreunBaromas ydeT
OcCTaTKOB 3JEKTPOHHBIX JCHET U U3MEHEHUE UX pa3Mepa Mpu ocyuiecTsiaeHnn Oneparuii.

2.31. TIlepconanabHble 1aHHble [lonb3oBaTeneii Cepuca (nasee — IlepconanbHbie JaHHbIE)
— uH(OpMaLUs, OTHOCIIIASACS K MPSIMO MM KOCBEHHO ONPEAEICHHOMY, WM ONpeAeIsieMOMYy
¢buznyeckomy uily (CyObEeKTY NEPCOHAIBHBIX JaHHbIX).

Hurle HCIOJIb3YCMBIC B HACTOSAIIUX HpaBI/IHaX MOHATHA, ONPCACICHUSA KOTOPBLIX HAaHBI B
HOPMATUBHBIX IIPABOBBIX  aKTax PGCHy6J'H/IKI/I A6X33H$I, HUCIIOJIB3YKOTCAd B  3HAYCHUAX,
ONPCACIICHHBIX 3TUMHU HOPMATUBHBIMHU dKTaMH.

3. YCJIYI'u CEPBUCA


https://altyn.one/
https://altyn.one/

3.1.  VYcayru CepBuca — yCIyrd, BBINOJIHEHHE KOTOPBIX OCYIIECTBIIsIeTCS uepe3 JIM4yHbIiI
Ka6unet [Tonp3oBatens CepBrca v BKIIOYAIOT CISAYIONIUE ONIEPAIIHH:

Perucrpanus Ilons3oBarens;

WNnentuduxarus [lonp3oBarens;

Coznanne Akkaynra [lonp3oBarens;

[IpocmoTp ocrarka J/] Ha AKKayHTE;

ITpocMoTp uctopuu onepaunii Ha AKKayHTe;

3anpoc otkiroueHus: CepBuca, OJIOKUPOBKHU M BKIIOUEHUS YCIYT;

aCIOPSKEHUIO 110JIb30BATEIIA:

ITonnonnenue Axkkaynrta — nepeBoj I/ Ha AxkkayHt [lons3oBarens;

Omnunara ¢ AkkayHTa — nepeoa O/ ¢ Akkaynra B aapec TCII;

IlepeBon mexnay AxkayHTamu — nepeBol Il ¢ AkkayHTa Ha AKKayHT Jpyroro
ITonw30Barens;

J. TlepeBon DJ] ¢ AkkayHTa Ha KapTy/0aHKOBCKHI cyeT [lonb30Baresst B cropoHHeM baHke.

ITo

SQ Y0 o0 o

3.2.  CepBuc ocTaBisieT 3a cCO00M MPaBo OOHOBIIATH, H3MEHSTH, IPUOCTAHABINBATH, OTKIIIOYATh
WIK OTPaHWYMBATH JIOCTYIl WM MpeKpamars pabdoty YCiayr Wid JO0BIX ©3  (QYHKIIHM,
KOMIIOHEHTOB WJIM KOHTEHTA B JI000€ BpeMsI U 110 JIt000i MpuiMHE.

4. MOAKIIOYEHME CEPBUCA

4.1.  Peructpauus B CepBuce. [lons3zoBatens g peructpanuu B CepBuce:

a. BBOJUT B PETUCTPAIIMOHHOK opMe HOMEp cBoero TenedoHa, Ha KOTOpbIi momydaer SMS
COOOLICHHE C KOJIOM;

b. mocne monyuenus mo SMS oHOPa30BOIO KO/1a BBOJUT OJHOPA30BBIN KOJI B OKHE
perHCTpaIi;

C. co3l1aeT mapodib Isl Mojab30BaHus CepBUCOM U TOATBEPIKIAET €r0 TOBTOPHBIM BBOJIOM,
MOCJI€ MOATBEPKACHUS aposisi peructparus B CepBrce CUNTACTCS 3aBEPIICHHOM.

4.2. ]l nonkmodyeHus Ycayr CepBurca 1ociie 3anodHEeHUs perucTpaluoHHON (OpMbI
[Tonb3oBarens pasmemnaeT B CepBuce:

a. dotorpaduun/ckaH KOMUU CBOETO TOKYMEHTA, YIOCTOBEPSIOIIETO JHIYHOCTD
b. Cendu dpororpaduro ceoero nuia

4.3. s noaxnrouenus CepBrca B YueTHoU cucteMe CepBUca COXPAHSIOTCS CIICTYIOIIHE
NEPCOHATIBbHBIC JJTAHHBIC ITonw30Bares:

a. ¢amwmnus, ums, otaectBo (mpu Hanmuuum) [lonb3oBarens;

PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIONIETo TMYHOCTh [lonb3oBarens;
aZipec perucTpanuu u(uim) agpec Mecta )utenbcTBa [lonp3oBarens;
rpaxkaanctBo Ilonb3oBarens

® o0 o

HOMep TenedoHa

4.4. Tlocne 3anmojiHEHUs] PErUCTPALIMOHHON (JOPMBI U MPUKPEIUIEHUs CKaHOB/(poTorpaduil oHU
OTIIpaBIAIOTCS B MHpoOpMannoHHYI0 cucteMy CepBuca Ha mpoBepky. Ilo mToram mnpoBepku
ITonp30Barens nomyvaer coriaacue CepBrca Ha €ro UCIOIB30BAHUE UM OTKA3.

45. Tlonmyuenue Ilomp3oBaTenemM corjacus Ha wHcnoib3oBaHue CepBUca MOJITBEPKIACT
MPOXOXKACHHE UM uaeHTHuuKanuu. [IpoBaiizep nMeeT npaBo 3apoCUTh MOBTOPHO UHPOPMAIIIO
1t oOHOBIIEHMsI JaHHBIX 0 [lonb3oBarerne.



4.6.  Peructparmus [Tons3oBarens B HacTosmeM CepBrce WK OCYIIECTBICHHE UHBIX IEHCTBHM,
npsiMo  ykazaHHbIX [IpoBaiiepom, cyuTaeTcs TOJHBIM H  O€30TOBOPOYHBIM  COTJIACHEM
HOJIB3OB21TCJI$I C HaCTOAIIIUMHU HpaBI/IJIaMI/I, qyTo ABJISICTCA O6$I321TCHBHBIM yCJIOBI/IeM
OCYIIIECTBIICHU Havana nmojas3oBanust CepBucoM «Kormenek « ANThIHY.

4.7. Tlposaiinep mpenocrariser [lomp3oBarento MHPOPMAIMOHHYIO TMOMIEPKKY IO aapecy
3JICKTPOHHOM MOYTHI e-mail: ceo@altyn.one wim Ha UaTepHeT-caliTe [IpoBaiinepa.

5. HOPAJOK OKA3AHMUA YCJIYI CEPBUCA

5.1. CepBuc npenoctaBisierca llomp3oBatento ¢ MomeHTa mnoakitoudeHus Ilomb3oBarenem
CepBuca u 10 MoMeHTa oTkasza Ilonp3oBarenem ot mpenocrasiaeHuss CepBHuca CaMOCTOSITENIBHO
MOCpPEACTBOM HMHTEpdeEiicoB, onpeneneHubix [IpoBaiinepom, wiu oTkiroueHus [lonap3oBaTens oT
yeayr Cepsuca [Iposaiinepom ninu OKO.

5.2. Tlonb3oBarens mnepemaer llpomaitnepy Pacnopsbkenme c wucnonb3oBanueMm JIndHoro
Kabunera CepBuca «Kormrenek « ATTBIHY.

5.3. Ilepen coBepmienuem Ilmarexa Ilomp3oBarens 00s3aH O3HAKOMHTBCS C HACTOSIIMMU
[IpaBunamu. Coepienue [lnarexa moarBepkaaer o3HakomieHue U npunsatue [lons3oBarenem
Hacrosiux [IpaBuir.

5.4. llonb3oBarenb HECET OTBETCTBEHHOCTh 3a MPABUIBHOCTh opopmiieHUs PacnopskeHus Ha
OIIaTy, YKa3aHUsl PEKBU3UTOB, HEOOXOAMMBIX AJs ocyluecTBieHus llnarexa (Homep goroBopa
ITone3oBarens ¢ TCII, naumenosanue yciyru TCII, xortopyro omnaumBaer Ilosnb3oBarens,
nepuon okazanus yciyru TCII, 3a koTopslil mpou3BoauTcs orara, cymma [lnarexa u np.).

5.5. PaCl'IOpSDKeHI/IC HC HCIIOJHACTCA WM IPHUOCTAHABIIMBACTCA HpOBaﬁHepOM IIpu yCJIOBUH
YBCAOMIICHHUA 00 srom Ilonb3oBarens moCpeACTBOM HAIIPpaBJICHHUA YBCIAOMIICHHSA B JInuaom
KaOuHEeTe B CICAYIOMUX CIIyYdasax:

a. Ilomp3oBarenem He coOmrogaroTcs JIMMUTHI, ycTaHOBIIEHHBIE B HacTosAmeM CoriaieHnH,
B TOM 4HCJE, eclii HecoOmtoneHue JIMMUTOB HACTYNUT B pe3yJbTaTe MCIIOTHEHUS
Pacnopsixenus;

b. Henpunsitue [Tonb3oBarenem Hactosiero CornaiieHus;
Omn6xu Ilonb3oBarens npu popmupoBanun Pacniopskenus;

d. Henonyuenue ITons3oBarenem u [Iposaiinepom or OKO moaTBepskaeHHs O BO3MOKHOCTH
oruiatkl (ocymiecTBiieHuss pacueroB) 3a yciayrd TCII, koTopeie kelaeT OCYIIECTBUTH
ITonw30BaTenn;

€. HeBo3moxnocts okazanust TCII unu orkaza TCII ot okazanust yciyr TCII, 3a koTopbie
ITonb30oBarenp KeIaeT MPOU3BECTH PaCYeThbl, HEAOCTATOYHOCTh ACHEKHBIX CPEIACTB Ha
AxxayHre Ilonb30Barens;

f. Beenenue Ilonb3oBareniemM HeBepHBbIX pekBu3uToB ycinyru TCIT (Homep morosopa,
3akimoueHHoro Mmexay llomb3zoBarenem m TCII; mepumon oxazanus yciayru TCII, 3a
KOTOPBIN MTPOU3BOAMUTCS OIJIaTa; CyMMa OILIATHI);

g. Ilpm Bo3HukHOBeHMHM Yy IIpoBaiinepa OCHOBaHMI IOJaratb, 4YTO CYIIECTBYET PHCK
HaIlpaBJICHUS HECAHKIIMOHUPOBAHHOIO Pacniopskenus;

h. Hamuuwue y [Tone3oBarens 3anpera CepBuca «Korenexk AnToiay;
I. Hamnuwme y [Tonmp3oBarens 3anomkenHoctu nepen [Iposaiinepom;

5.6.  Ecmm obcrosiTensCTBa, yKa3aHHbIE B TyHKTE 5.4 Hactosmero CornameHus, OTCyTCTBYIOT,
[IpoBaiinep, cormacHo PacnopsskeHuio, OCYHIECTBIISIET TEPEBOJ  JICHEKHBIX  CPEICTB
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ITons3oBatenss ¢ AkxkayHTta Ilonmp3oBarens mnytem mnepeuncienuss ux B OKO c¢ uenbro
ocymectBienus OKO nepeBoaa D/ B coorBercTBHM ¢ Pacnopsbkenuem [lons3oBarernsi.

5.7. Pacnopsbkenue mepemaercs B dnekTpoHHoM  dopme OKO  Ilpomaiimepom 1o
Pacnopsikenuto Ilonp3oBarenss B COOTBETCTBMM C MOpsAAKOM, corjacoBaHHbiIM OKO wu
[Iporaitnepom. OKO ocyliecTBisieT MpoOBEPKY U UCTIOJIHEHUE PacniopsikeHursl COTJIaCHO YCIOBUAM
noroBopa, 3akitoueHHoro Mexay OKO wu IlpoBaiiiepoM, M COINIACHO JACHCTBYIOIIEMY
3aKOHOJATeNbCTBY PA.

5.8. B ciyuae ycnemHocTH/HE ycnemHocTH BbinmonHeHus: Pacniopsokenust OKO undopmupyer
[Tonp3oBarenss uepe3 IlpoBaiimepa o0 pe3ysbTaTax OCYIIECTBIEHUS ONEpPalUH, IMYyTEM
HAaIpaBJICHUS YBEIOMIICHUSI.

5.9. ITonp30BaTenp 00s3aH HalpaBJIATb PaCHOPH)KeHI/IH TOJBKO C HCIIOJIB30BAaHHUEM JIOTHHA U
mapoJrt, 3aKpCIJICHHBIX HpOBaﬁﬂepOM 3a HOJ'II)SOBaTeJ'IeM, H HC JOIIYCKATh UX KOMIIPOMCHTAllUH.

5.10. TIlomb3oBatens 00s3aH CBOEBPEMEHHO yBemoMisiTh lIpoBaiinepa 00 M3MEHEHHH CBOMX
[lepcoHabHBIX JAHHBIX (a4 WMEHHO: (aMUJIMH, WMEHH, OTYECTBA; PEKBU3UTOB JIOKYMEHTA,
YAOCTOBEPSIOIIETO JIUYHOCTD ).

5.11. [ns okazanus yciyr Cepsuca [IpoBaiiziep BripaBe npuBieKaTh TPETbUX JIUII.

5.12. Tlonb3oBarens npuHUMas HacTosmue [IpaBuna npenocTaBiseT cBOe coriacue U mopydaer
[Ipoaitnepy nepenarb OKO Ilepconanbubie nannbie [losnb3oBaTens, s Ueau OpeloCcTaBiICHUs
AJIIEKTPOHHOTO cpencTBa IIaTexa Ilonn3oBareinio, HCIIOJTHEHHUS Pacniopsixenus,
uHdopmupoBanus [lonb3oBaTesns o ctaTyce BeIogHEeHUs PaciopsikeHusl.

5.13. Tlomb3oBarens cornamaercs, yto OKO xpanut nonydennsie [lepcoHanbHble NaHHBIE B
COOTBETCTBUM C TPeOOBAHUSAMH, YCTAHOBJIEHHBIMU JIOTOBOPOM, 3aKJII0YeHHBIM ¢ IIpoBaiinepom u
3akoHogarenscTBoM PA. Ilonmp3oBarens Takke cormamaercs, uro OKO Bmpase mnepenaBathb
noiny4yeHHole IlepcoHanbHblE JaHHBIE JpYrMM ()MHAHCOBBIM OpraHU3alUsAM, €CJId 3TO
HE00X0IUMO JUIsl UCTIOJIHEHUs! PaciopsikeHus.

5.14. Hacrosmee corimacue Ha oOpaOOTKy, B TOM 4YHCIE Iepeaady MEepPCOHANbHBIX TaHHbIX,
pacmpoctpansiercs Ha cinenyrone [lepconanbHble JaHHbBIE:

a. amunus, ums, oryectBo (pu Hanmuuu) [Tosk3oBaTens;

b. peKBU3UTHI JOKYMEHTA, YAOCTOBEPSIONIETO JINIHOCTE [Tob30BaTeNns;
C. ajpec perucTpaiuu u(Wim) aapec Mecta xuteascTa [loms3oBaTens;
d. rpaxmanctso Ilonb3oBarerns

€. HoMep TenedoHa

5.15. B pamkax Hacrosimero cornacusi [lomp3oBarens JaeT corjiacue Ha OCYIIECTBICHHE
clenyrmmx crnocoboB oOpaboTku IlepcoHanbHBIX HaHHBIX U AeicTBuil ¢ IlepcoHanbHBEIMU
naHHeiMu [lonp3oBaTens: cOop, 3amuch, CHCTEMAaTH3allMsl, HAKOIUICHUE, XpaHEHHE, YTOUHEHHUE
(oOHOBJIEHUE, W3MEHEHHE), W3BJICYCHHE, HCIOIB30BaHUE, OOE3NWYMBaHME, Teperaada (B TOM
YUCJIe JIMIAM, yYKa3aHHBIM BBINIE), 00€3TMYMBaHUE, OJIOKWPOBAaHHE, yJaJeHUE, YHUYTOXKEHUE
MePCOHAIIbHBIX TAHHBIX.

6. ®YHKIIMU NPOBAWJIEPA CEPBUCA

6.1. BzaumootHomenus mexay OKO wu IIpoBaiiiepoM peryiaupyroTcs 3aKOHOIATEIbCTBOM
Pecny6ninku A6xasusi, norosopom Mex ity OKO u Ilposaiinepom u Hactosimumu [IpaBunamu.

6.2. B cootBercTBUU ¢ 10TOBOPOM 00 MH(OPMAIIMOHHO-TEXHOJIOTMYECKOM B3aUMOICHCTBUU C
OKO, Ilposaiinep BHIMOJHSIET CASAYIOMIHE QYHKIIUN:
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Bener 6a3y gannsix OCII [Tonp3oBareneii;
Bener 6a3y akkayntoB /1 u ocrarkoB D/] Ha akkayHTaXx;

Bener 6a3y gannbpix mo OmnepanusM MOMOJHEHUs, TIEPEBOIOB, BO3BPaToB D/I;

o o T ®

Ob6ecneunBaet oTnpaBky Push-ysemomienus IToms3oBatensm mo Omnepanusam ¢ D/1;

€. OoecneunBaer I[lonmp3oBateneil cpeiactBamu jgoctyna kK JluuHomy kabuHery (JIOTHH,
1apoJib, OJAHOPA30BbIN CMC-TIAPOJIb U T.11.);

6.3. OOecmeunBaer mupenocrapieHue B JlmuHom kabunHere uHMOpMamuu MO ocTaTky ]I
[Tonw3oBarens, nposenenue Onepanuii ¢ ucnonszoBanueM DCII Tlonp3oBartens nndopmanuu o
IIPOBEJCHHBIX ONEPALUAX (BBIIMCKA IO ONIEPALIUSM).

6.4. OOecneunBaet npuem oT [lonmp3oBateneii yepe3 JIMuHbI KaOMHET 3asBJICHUNA HA BO3BpAT
JIEHEKHBIX CPEJICTB.

7. ®YHKIHUHU OKO CEPBUCA

7.1. OKO oxa3pBaer [lomb3oBarenssm ycayru 1o IlepeBogy B COOTBETCTBMM  C
3akoHoznarenscTBoM PA, HopMaTuBHbIMM akTamu banka AOxasuu u Hacrosmumu [IpaBunamu.

7.2.  llpemocraBnenue Ilomb3oBaTeieM IOEHEKHBIX CPEJICTB B IEIAX IOMOJTHEHUS CBOETO
AkkayHTa ana ocyuiectieHus [lepeBosa MOXXET MPOM3BOAUTHCA TOJBKO TMOCIE 3aKIIOYEHUs
Cornamenus u coobmenus [loap3oBarento pekBuzutoB DCII.

7.3.  Hauwmcnenue nporeHToB Ha OcTtatok D3]] HE MPOU3BOIUTCA.

7.4. IlepeBon ocyliecTBIsS€TCS IYyTEM OJHOBPEMEHHOTO TNpuHATUSA PacnopskeHus u
BBIIIOJIHEHMEM YCTaHOBJICHHBIX IIPOLIEAYP KOHTPOJsA 3a JIMMHTaMHM onepauuii, IIposaitnep
HEe3aMeUINTENbHO, nocie npuHATHs Pacnopsbkenus [lons3oBarens HanpaBisieT yBEJOMIICHMS -
cooOlIeHNne C MOATBEPXKIACHUEM 00 MCIOJHEHMM yKa3aHHOTro PacropsikeHHs WM OTMEHBI €ro
UCIIOJIHEHMS. Y Ka3aHHbIE MTOJIOKEHUs IPUMEHSIOTCS TaKXkKe B ciryyae Bo3spara cpencrs.

8. MOPSJOK PABOTHI IMPOBAMJEPA KAK BAHKOBCKOI'O ILIATEXHOI'O
ATEHTA

8.1.  BzaumootHomenus Mexay OKO u IlpoBaiinepom kak 6aHKOBCKMM IUIATEKHBIM areHTOM
perynupyrorcss 3akoHOAATeNbCcTBOM PA, 10roBopoM MeEXIy ONeparopoM U OaHKOBCKUM
IUTATEXHBIM areHTOM M HacTosmuMu IIpasunamu.

8.2.  OKO mpusnekaet BITA:

a. s npenoctasieHus [lonp3zoBarensm DCII u obecnieueHnss BO3MOXHOCTH HCTIOJIb30BaHUS
ykazanHbIx OCII B pamkax Cepsuca.

b. nns mnpoBenenus wuneHtupukauu Ilomp3oBarenss - (U3UYECKOTO JIMIA B IEJSAX
ocylecTBieHus oneparuu no Ilepesony;

8.3. IlpuBneuenue OKO BIIA ocymectBiasieTrcs Npud  OJAHOBPEMEHHOM  COOJIOIEHUH
CIEeYIOIINX TPEOOBAHMIA:

a. mposenenue BITA B cooTBeTcTBMM ¢ TpeOOBaHUSAMH 3aKOHOJATENbCTBA PecryOnmku
AOxa3usi 0 TMPOTUBOACWCTBUU JIETaM3allud (OTMBIBAHUIO) JIOXOJOB, TOJTYYEHHBIX
MPECTyNHBIM MyTeM, U (UHAHCUPOBAHUIO Teppopusma uaeHtudukanuu [lonp3oBarens -
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(U3HYECKOTO JIUIA B IENIAX OCYIISCTBIICHUS MEPEBOIA JCHEKHBIX CPEACTB 0€3 OTKPBITHS
0aHKOBCKOTO CUETa;

b. wucnonp3oBanue BITA CIienuaJIbHOIro 0aHKOBCKOI'O cueTa 1 3a4UCICHUsI B IIOJITHOM
o0BeMe IMOJIYUCHHBIX JCHCXKHBIX CPEACTB,

C. mpenocraBienue BITA dusnueckum auam HEOOX0IUMON MHGOPMAITUH JISI COBEPIIICHUS
IJIaTeXa,

9. MOPAJIOK IPEJbSBJIEHUS MIPETEH3UI U UX PACCMOTPEHUE

9.1. Tlopsanok npexawsiBiaenus [Iperensuii [lonp3oBarenell OCyIIECTBIAETCS B COOTBETCTBUU C
paznenom 8 CorunaieHus

10. MOPSIIOK OBMEHA HH®OPMAIIUEN ITPA PABOTE CEPBUCA

10.1. Oo6men wunbpopmammerr mnpu pabore CepBuca u ocymectBieHun IlepeBonos
OCYILECTBIISICTCSI COTJIACHO JJOTOBOPAM, 3aKJIIOUEHHBIM ¢ YUaCTHUKaMHU IIepeBO/Ia.

10.2. TIpu o6meHe mHbOpMaIueit coOmoIat0Tcs TpeOoBaHUs 3aKOHO1aTeIbLCTBA PA.

10.3. Tlonwp3oBarens o0s3aH mpenocTaBuTh CepBHUCY JOCTOBEPHYIO HH(POPMAIMIO JUIS CBSI3U C
[Tonb3oBarenem (TenedoH M AIEKTPOHHYIO TOYTY), @ B CIydae €€ M3MEHEHHsS CBOEBPEMEHHO
NPEJOCTaBUTh OOHOBICHHYIO HH(DOPMAITHIO.

10.4. TunoBbiM pexuMoM mnpenoctaBieHus llonp3oBarenmto wHGOpPMANIMKM O TPOBEACHUU
onepauuii B ero OCII sBistoTcs cooOuienus B paszaene Mcropus onepanuii B Jlnunom kabuHere
[Tonb30Barens.

10.5. B cuyuae oOnapyxenust Ytparel PexBuzutoB DCII uim HE3aKOHHOTO HCHOJIB30BAHUS
PexBuszuroB OCII, a Ttakxke B ciyuyae, ecnu Ilonb3oBarenb mOA03pEBAET BO3MOXKHOCTH
BO3HUKHOBEHUS MOAOOHBIX cuTyauui, [lonb3oBatens 00s3aH HE3aMEUIUTENIBHO YBEIOMUTH 00
stoM IIpoBaiinepa, oOpatuBch 1o Tenedony B Ciryk0y MOJAEPIKKH.

10.6. Tlocne momyuenus [IpoBaiimepom ot Ilonp3oBatens cooOmeHus o0 Yrtpare PekBu3uTos
OCII wnn nocne ucnoiHeHus IIpoBaiiepoM 3JEKTPOHHOTO 3asBICHMUSI HAa MPHOCTAHOBIIEHUE
nericteua OCII, orBercrBenHOCTh llonb3oBarensa 3a nmanbpHellee HMCIOJIb30BaHue PeKBU3UTOB
OCII npekparmiaercs, 3a HCKIIOYEHHEM ciay4aeB, korjga [IpoBaiinepy crano H3BECTHO, 4YTO
He3akoHHoe ucnoisib3oBanne Peksusutos OCII umeno mecro ¢ cornacus Ilonp3oBarens.

10.7. OO0s3anHOCcTh I[IpoBaiimepa 1o wuHMopMupoBanuio [lonb30oBaTeNII O COBEPIICHHUH
onepanuu ¢ ucnosibzoBanueM PexBuszutoB DCII cunTaercss UCIOJTHEHHOWM B MOMEHT OTIIPAaBKH
cootBercTBytomero CooOmienusi. CooOmieHne cyuTaeTcsi MoidydeHHbIM [lomb3oBaTenem B
TEYEHHE OJIHOTO Yaca C MOMEHTA OTIIPABKH.

10.8. IIpomaiinep He HeceT OTBETCTBEHHOCTH 3a oTcyTcTBUE y Ilomb3oBarens poctyma K
CpeACTBaM, C HUCMOJb30BaHUEM KOTOpbIX [lonmb3oBatens moxeT monyuuts Coobuienue, nu60
HecBoeBpeMeHHoe nonyueHue CooOlieHus, B TOM 4ucie 3a coou B pabore MHTepHera, cereil
CBSI3W, BO3HHKINME IO He3aBUcsSmM oT Ormeparopa TpUYMHAM U TOBJIEKIIHE 3a COOO0H
HECBOEBPEMEHHOE MoJyueHrne win Henosryuenue [lonp3oBarenem ysegomnenuit Oneparopa.

11. OBECIIEYEHUE BAHKOBCKOM TAMHBI
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11.1. Cobmronenue OaHKOBCKOM TailHBI B OTHOIIeHUM HH(popmanuu o llepeBogax B pamkax
CepBuca B COOTBETCTBHMHM C 3aKOHOAATelnbcTBOM PecnyOuimku AoOxa3uss oOecriednBaeT
O6cnyxuBaromias Kpeautnas Opranusanus.

12. BAKJIIOYUTEJIBHBIE ITOJIOKEHUSA

12.1. Hacrosmue IIpaBuina peryaupyroTcsi 3aKOHOIATEILCTBOM PecryOnmnkun AOxasus wu
SIBJISIFOTCSL BHYTpEeHHUM JoKkymMeHToM ObcmysxuBatomend Kpenutnoi Opranm3zaruu u [IpoBaiiaepa

12.2. Bce u3MmeHeHHs W JOMOJHEHUs B AaHHble [IpaBuia BHOCATCS COBMECTHBIM PemieHuem
pyxoBojactBa OKO u [Iposaiinepa.

12.3. B ciuyyae wu3MEHEHHUs JACHCTBYIOIIETO 3aKOHOJATeNbCTBA PecnyOmuku AOxasus
Hacrosimue [IpaBuna  neHCTBYOT B 4acTW, HE  INPOTHUBOpEYAlICH  JIEHCTBYIOIIEMY
3aKOHOJATEIbCTBY PecyOnuku AOxasusl.

12.4. Hacrosuue [IpaBuia BcTynaioT B A€MCTBUE C AaThl YTBEPKICHHUS.
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